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As a Community Support Specialist for Paradigm, Tiffany works closely
with the Network Manager to manage the psychosocial aspects of the
case and to assist in the injured worker’s recovery to achieve better
outcomes. This includes providing emotional support to the injured
workers and their families, as well as, identifying resources available in
the community to ensure individuals and their families get access to
emotional health referrals, financial counseling, food scarcity issues,
substance abuse treatment, childcare, and more.

Tiffany is a licensed Professional Clinical Counselor in Behavior Health
and Therapy and has a bachelor’s degree in organizational
communication from the Metropolitan State University, as well as a
master’s degree in Counseling and Psychological Services from Saint
Mary’s University.

As an experienced clinician, she provides behavioral health support and
community resourcing referrals to injured workers and their families.
Tiffany hires, trains, and oversees the clinical team of community
support specialists.

Providing support, education, coaching, and advocacy for individuals
and family members, Tiffany works to ensure adoption and suitability of
a continuing care plan, as well as, acting as a liaison between various
levels of inpatient and outpatient care facilities, the client, and the family
members.
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